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Transforming Local Shops
Through Technology

Local grocery stores, dairies, and kirana shops are the backbone of
India’s economy, especially in Tier 2 and Tier 3 cities. Despite their
importance, these shops face significant challenges in keeping up
with the growing demand for convenience and efficiency. Manual
processes, disorganized inventory, and limited customer
engagement make it difficult for them to compete with
supermarkets and online delivery platforms.
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